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LENDING AGAINST GOLD & SILVER COLLATERAL

Company is complying with the instructions as mentioned in RBlI Direction No RBI/DOR/2025-26/362
DOR.MCS.REC.N0.281/01-01-039/2025-26 on Reserve Bank of India (Non-Banking Financial Companies -
Responsible Business Conduct) Directions, 2025 November 28, 2025 on 'Lending against Gold & Silver Collateral’ as
amended from time to time.

V] The company shall display on its website the methodology adopted by it for determination of net weight of
the gold and silver content of the eligible collateral and the price used to value the gold and silver content of
the eligible collateral for determination of LTV ratio.

V] The loan agreement shall cover the description of the eligible collateral taken as security, value of such
collateral, details of auction procedure and the circumstances leading to the auction of eligible collateral,
notice period before auction, timelines for release of collateral, refund of surplus if any.

V] All charges payable by borrowers, including those related to assaying, auction, etc., shall be clearly
incorporated in the loan agreement and KFS.

V] A certificate or e-certificate in duplicate in the company's letterhead shall be prepared while accepting eligible
collateral.

V] The company shall return or release the pledged collateral on the same day but in any case not exceeding a
maximum period of seven working days upon full repayment or settlement of the loan.

V] The company shall implement a transparent auction procedure including announcement of the auction to the
public by issue of advertisements in at least one regional and one national daily newspaper.

V] In case of any damage to the pledged collateral by the company during the tenor of loan, the cost of repair
shall be borne by the company.

V] In case Gold & Silver collateral remains unclaimed beyond 2 years from the date of full repayment it shall be
treated as unclaimed collateral and a report for the same shall be put up to the Customer Service Committee
of the Board at half yearly intervals for review.
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FAIR PRACTICE CODE FOR LENDING TO MICROFINANCE BORROWERS

We at Annapurna Finance Pvt. Ltd. treat all our clients in a fair, ethical and unbiased manner. The Fair Practice Code (FPC) as per RBI guidelines has been placed before the Board at their meeting and
thereby approved, the same has been displayed at all offices in vernacular language. The Fair Practice Code delineates that

¥ All communications to the borrower are to be made in the vernacular language or in alanguage understood by the borrower.

v Application shall include all information affecting the borrower interest such as scheme details, eligibility criteria, repayment period range, charges and interest rate structure, key conditions of
compliance, contingencies etc.

Application shall mention documents required for appraisal.
Acknowledgment of application with time to dispose of is to be issued.

In accordance with the recent RBI guidelines on IRACP norms, exact due dates for repayment of a loan, frequency of repayment, the breakup between principal and interest, examples of SMA/NPA
classification dates, shall be clearly specified in the language understood by the borrower in the loan agreement and in the sanction letter in order to compute the overdue status.

The company provides microfinance collateral-free loans to households as per the RBI prescribed norms. Here 'household’ shall mean an individual family unit, i.e., husband, wife, and their unmarried
children.

The information regarding the household income of the clients is to be duly submitted to the Credit information companies (CICs).
While considering loan sanctions, the company ensures that a household's monthly loan repayment outflows do not exceed 50% of its total monthly household income.

While calculating monthly loan repayment obligations, the Company considers all outstanding loans (collateral-free microfinance loans as well as any other type of collateralized loans) of the
household.

Repayments (including both principal and interest components) on
all current loans, as well as the loan under consideration, are included in the outflows capped at 50% of monthly household income.

Existing loans with outflows of more than 50% of a household's monthly income due to debt payments are allowed to mature. Additional loans to these households are granted only when the required
maximum of 50% has been met.

In the event a borrower submits a request for transfer of their borrowal account to another institution, the Company shall communicate its consent or objections, if any, within 21 days from the date of
receipt of such request. Any such transfer shall be governed by transparent contractual terms in accordance with applicable laws.”

The company follows a microfinance loan pricing policy agreed by the board of directors, which includes, among other things, the following:

1. Awell-documented interest rate model/ approach for arriving at the all-inclusive interest rate.

2. Delineation of the components of the interest rate such as cost of funds, risk premium and margin, etc. in terms of the quantum of each component based on objective parameters.
3. Therange of spread of each component for a given category of borrowers; and

4. Aceilingontheinterestrate and all other charges applicable to microfinance loans.

Company is complying with the instructions contained in the RBI Direction No RBI/DOR/2025-26/362 DOR.MCS.REC.N0.281/01-01-

039/2025-26 on Reserve Bank of India (Non-Banking Financial Companies - Responsible Business Conduct) Directions, 2025 November 28, 2025 on 'Key Facts Statement (KFS) for Loans &
Advances' as amended from time to time.

The company ensures issuance of factsheet or Key Facts Statement (KFS) detailing pricing of loans for all types of loans to low-income Households.

The company displays the minimum, maximum and average interest rates charged on microfinance loans in all its offices, in the literature (information booklets/ pamphlets) issued by it and detail on its
website.

The company performs customer wise risk gradation. This doesn't lead to the rationale for charging different rates of interest to different categories of borrowers and the company follows a Single rate
of interest for MFI Customers.

The company shall provide a loan card to the borrower which incorporates the following:
. Information that adequately identifies the borrower.
. Simplified factsheet on pricing.
. All other terms and conditions are attached to the loan.
. Acknowledgements by the branch of all repayments received and the final discharge.
. Details of the grievance redressal system, including the name and contact number of the nodal officer.
. Issuance of non-credit products, which are only with full written consent of the borrower, if any, and the fee structure for such product.
. All entries in the loan card shall be in the language understood by the borrower.

Training of staff includes sensitization on non-discrimination and the rights of persons with disabilities, as mandated by law and international conventions. Employees are trained to assist
physically/visually challenged applicants in availing business facilities. Grievance redressal for such applicants is ensured under the existing mechanism.

The company ensures compliance of KYC guidelines of RBI.
The company provides the flexibility of repayment periodicity on microfinance loans as per the borrower's requirement.

The Company takes reasonable steps to ensure that credit will be extended only if borrowers have demonstrated an adequate ability to repay and loans will not put borrowers at significant risk of over-
indebtedness.

The company explicitly discloses all the fees charged to the microfinance borrower in the factsheet. No additional fees are charged to the microfinance borrowers which are not specifically mentioned in
the factsheet.

The company shall inform the borrower well in advance regarding any change in the interest rate or any other change and these changes are effective only prospectively.

ne company ensures to provide valid acknowledgment receipts for all the payments received.
nere is no penalty charged on prepayment or on delayed payment and no Security Deposit/ Margin is collected from the borrower for a microfinance loan.

AFPL through its concerned branch is accountable for inappropriate behavior by its employee and shall provide timely grievance redressal. Itis also mentioned in the loan agreement.

Recoveryis done at a designated / central designated place decided mutually with the borrower. The Field staff are only allowed to make recovery at the place of residence or work of the borrower only if
the borrower fails to appear at a central designated place on two or more successive occasions.

The recovery official shall not adopt any harsh method towards recovery, which is outlined as under without limiting the general application and understanding:
Use of threatening or abusive language
. Persistently calling the borrower and/ or calling the borrower before 9:00 a.m. and after 6:00 p.m.
. Harassing relatives, friends, or co-workers of the borrower

. Use or threat of use of violence or other similar means to harm the borrower or borrower's family/ assets/ reputation

1.
2
3
4. Publishing the name of borrowers
5
6

. Misleading the borrower about the extent of the debt or the consequences of non-repayment

In the event of any grievance of the borrower regarding recovery and staff behavioral issues, he / she may approach the Branch Manager or Zonal Manager for redressal. The contact number of the
authorities will be provided to the borrower at the time of sanction of loan.

There is also a provision of penalties to be imposed on the field staff in cases of non-compliance of Code of conduct. Only employees of the company and no outsourced recovery agents are used for
recovery in sensitive areas.

The Company has Board approved policy with regard to Code of Conduct by field staff and systems for their recruitment, training and supervision.

ne Company's Board shall annually review on adherence to Fair practice code as per RBI guidelines.
ne Company complies with high ethical standards while interacting with clients and ensures that adequate safeguards are in place to detect and correct corruption or mistreatment of clients.

The Company has put in place an appropriate Grievance Redressal Mechanism (GRM) within the company, as approved by the Board of Directors to resolve the disputes and ensure such grievances are
addressed and disposed off at one higher level.

The GRM process, as per RBl guidelines, is being prominently displayed
In each of our offices in local vernacular language, which contains the contact details of the Grievance Redressal Officer (GRO) of the company and the Officer-in-Charge of RBI's Regional Office.

Grievance Redressal Mechanism also identifies the borrowers facing repayment-related difficulties, engages with such borrowers and provides them with necessary guidance about the recourse
available.

Training of staff specially focuses on-
. Appropriate behaviour towards customers,
. Methodologies of necessary enquiries regarding the household income and existing debt of the household.
. Documentation and Disbursement process,
. Recovery without harsh measures and through specified processes,
. Reporting to higher authorities the grievances of borrowers,
. Compliance of all regulatory guidelines as per this policy document.

Compensation methods for staff give more emphasis on areas of service and borrower satisfaction than merely the number of loans mobilized and the rate of recovery.

"he company takes responsibility for compliance of RBI guidelines and necessary organizational arrangements has been made to assign responsibility for compliance to designated individuals within
the company and to establish systems of internal control including audit and periodic inspection to ensure the same.

The Company shall use a standard form of loan agreement for microfinance loans, drafted in a language understood by the borrower. A copy of the executed loan agreement, together with copies of all
enclosures referred to therein, shall be furnished to the borrower at the time of sanction or disbursement of the loan, in compliance with paragraph 77 of Chapter lll of the RBI Directions, 2025.

The fee structure for any non-credit product issued to a microfinance borrower shall be communicated explicitly in the loan card itself, and such product shall be issued only with the full and informed
written consent of the borrower, in compliance with paragraph 80 of Chapter lll of the said Directions.

Without prejudice to the prohibition on pre-payment charges set out above, the Company clarifies that any delayed payment charges on microfinance loans shall be levied only on the overdue amount
and not on the entire loan amount, in compliance with paragraph 81 of Chapter lll of the said Directions.

Where the Company offers any borrower-facing training, financial literacy or
capacity-building programme, such training shall be provided free of cost to the borrower, in compliance with paragraph 88 of Chapter lll of the said Directions.

The Company shall maintain a dedicated mechanism for the redressal of grievances arising out of the recovery of microfinance loans, distinct from the general grievance redressal mechanism. The
contact details and escalation matrix of this dedicated recovery—-grievance mechanism shall be communicated to every borrower at the time of loan disbursal and shall be displayed at all branches and on
the Company's website, in compliance with paragraph 92 of Chapter lll of the said Directions.
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FAIR PRACTICE CODE FOR LENDING TO RETAIL AND MSME BORROWERS

In addition to the Fair Practice Code applicable to microfinance borrowers, the following provisions shall apply to all retail and Micro &
Small Enterprise (MSME) term loans extended by the Company, in compliance with Section B of Chapter Il (Key Facts Statement for
Retail and MSME Borrowers) and other applicable provisions of the Reserve Bank of India (Non-Banking Financial Companies —
Responsible Business Conduct) Directions, 2025:

vl The Company shall issue a standardized Key Facts Statement (KFS) in the format prescribed at Annex | of the said RBI
Directions, 2025, to all retail and MSME term loan borrowers prior to the execution of the loan agreement. The KFS shall
summarise the key terms of the loan, including the Annual Percentage Rate (APR), all fees and charges, contingent charges, and
the recovery mechanism, and shall be provided in a language understood by the borrower.

vl The KFS shall form an integral part of the loan documentation, and no fees, charges or recoveries shall be levied on the borrower
other than those expressly disclosed in the KFS, save with the borrower's explicit written consent.

vl For fixed-rate loans pre-payment charges, if any, shall be governed by the Company's Board-approved interest and charges
policy and shall be disclosed transparently in the KFS and the loan agreement.

vl Credit shall be extended to retail and MSME borrowers only after a documented assessment of repayment capacity, and the
Company shall not engage in lending practices that put borrowers at undue risk of over-indebtedness.

vl The Company shall report all retail and MSME loans to Credit Information Companies (CICs) in the manner and within the
timelines prescribed under applicable RBI Directions and shall update such reports promptly upon repayment, restructuring or
closure of any loan.

vl Recovery of retail and MSME loans shall be conducted in a fair and non-coercive manner. The Code of Conduct, recovery hours,
training, and grievance redressal standards prescribed under this Policy for microfinance lending shall apply mutatis mutandis to
retailand MSME borrowers, save where the regulatory framework prescribes a different standard for such loans.

vl The Grievance Redressal Mechanism, Nodal Officer disclosures and Reserve Bank Integrated Ombudsman Scheme details set
out elsewhere in this Policy shall apply equally to all retail and MSME borrowers, with appropriate signage at the Company's
offices and on its website in alanguage understood by the borrower.
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REPOSSESSION OF VEHICLES FINANCED BY NBFCs

The following provisions, drawn from paragraphs 26 and 27 of Chapter lll of
the said Directions, requires the company to have a bullt-in repossession
clause in the contract/ loan agreement with the borrower along with a copy of
the terms and conditions made available to the borrower which must be
legally enforceable having the following provisions:

Notice period before taking possession;
Circumstances under which the notice period can be waived;

The procedure for taking possession of the security;

N N KN N

A provision regarding final chance to be given to the borrower for
repayment of loan before the sale/ auction of the property;

&

The procedure for giving repossession to the borrower; and

X

The procedure for sale/auction of the property.
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PENAL CHARGES IN LOAN ACCOUNTS

The following provisions shall apply to all credit facilities offered by the Company, save those exempted under
paragraph 30 of Chapter |ll of the Reserve Bank of India (Non Banking Financial Companies — Responsible
Business Conduct) Directions, 2025:

vl Any penalty levied for non-compliance of the material terms and conditions of the loan contract by the
borrower shall be treated as “penal charges™ and shall not be levied in the form of “penal interest” added to the
rate of interest charged on the advance.

vl There shall be no capitalisation of penal charges; no further interest shall be computed on such charges, and
additional or fresh penal charges shall not be levied on the earlier outstanding amount of penal charges.

vl  Penal charges shall be reasonable and commensurate with the non-compliance of material terms and
conditions of the loan contract, shall not be discriminatory within a particular loan/product category, and shall
not be used as a revenue enhancement tool. The Company shall maintain a Board-approved policy
specifying the structure and quantum of penal charges.

vl  The penal charges applicable to individual borrowers for purposes other than business shall not be higher
than those applicable to non-individual borrowers for similar non-compliance.

vl  The quantum and reason for penal charges shall be clearly disclosed to the borrower upfront in the loan
agreement, the Most Important Terms & Conditions / Key Facts Statement (as applicable), and on the
Company's website. Reminders for non-compliance and any actual levy of penal charges shall communicate
the applicable charge and the reason therefore. In respect of existing loans, the switch over to the new penal-
charges regime shall be effected on the next review or renewal date.
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